Specifičnosti hitne psihološke pomoći u kriznim, vanrednim i ekstremnim situacijama by Živković, Snežana et al.
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??????????? ???????????-????????? ? ??????????-??????????? 
?????????? ?? ?????????? ??????. 
????????? ??????????? ??????? ?? ?? ???? ?? ???????? 
?????????? ????????? ?? ?? ???? ??????? ?? ????? ????????? 
???????????? ??????????? ?? ??????????. ?????????? ?? ??????? 
?? ?????? ???????? ????????? ???????????-????????? ? ??????? 
?????????????? ????????. ??????? ?????????? ???? ???????? ? 
??? ?? ????? ?????????????? ?????? ?????????? ???? ??????? 
?? ????????????? ?????? ????? ??????. ???????? ??????????? 
???????? ?? ?? ???? ??????????-???????? ?????????? ??????? ??-
?? ????? ??????????? ?????? ??????????? ?? ??????? ?????? ?? 
???????? ??????????? ??? ???? ?? ?? ????? ?????????? ?????. 
?????? ????: ????? ?? ????, ?????????? ?????, ???????-
???-????????. 
 
???? 
 
???????? 21. ???? ? ?????? ?????? ? ????? ???????? ???? 
????? ????????? ?? ?????????? ??????????? ??????? ?? ???????-
?? ? ????????? ??????????? ?? ???????????? ?? ???????? ?????. 
??????, ?????? ?????? ?????????? ????????? ?? ?????????????-
??? ?????? ???? ????????????? ? ??????????? ??????? ?????-
??? ?????? ???? ?? ???????? ????????, ??????????? ? ??????-
??/??????????? ?????????? ? ???????? ????????? (Acierno et al., 
2007, Shubert et al., 2007). ???? ????? XX ???? ? ????????? ????-
???????? ????? ?? ???????? ???? ?? 10 ??????? ????? (Vorobyev, 
2000). ?????? ??????? ?? ????? ????? ???? ?? ????????? ????????-
?? ?? ???????? ???? ???? ?? ?? ???????? (Wang et al., 2007) ? ?? ?? 
????????? ??? ????????? ????? ? ??????? ? ?????? ??????????? 
???????? ?? ??????????? ????????? ??????? ? ???????? ????? 
???????????? (Kessler et al., 2008; Kar, 2010). 
???? ????????? ??????????, ????????? ????????? ?? ?? 
1987. ?????? ?????????? ??????????? ???????? ??????? ??????-
??? ?? ?????????? (disaster), ? O?????? ?? ???????? ??????? ???-
???? ??????????? ???????????? 1992. ?????? ?????? ?? ? ?????? 
???????? ??? ??????? „?????????????? ????????? ?????????? 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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(?????????? ? ??????)“ ???? ???????? ?????????? ? ?????????-
???? ?????, ?????????????? ? ?????? ?????????????? ?????????. 
???? ?????????? ?? ??????? ????? ?? ??????????: ?) ????????-
?? – ??????? ????????, ???????? ? ??????????????, ???? ?????-
?????? ????????? ???????? ????????? ??? ??????? ?? ?? ???? ??-
???????? ?????????? ???????; ?) ????? ? ????? ???????????? 
????? ????????? ???????? ??????? ???????? ??????? ? ????????? 
???????, ??? ????????? ??????? ???????? ??????? ???????????, 
???????????, ???????????? ? ?????????????? ????????? ???? ?? 
???????? ?? ?????? ???????? ??? ????????????? ??????? ??????-
??, ? ?????? „?????“ ??????? ?? ? ??? ?????????? ? ??????????-
????????????? ????????????; ?) ????? ? ????????, ????, ????????? 
???????? ???????? ??? ?????? ??????? ???? ?? ?????? ? ??????? ?? 
????? ??????? ???? ?? ???? ?? ?????? ???????? ?????????? ???? 
? ??? ???????? ??????????? ?????? ??????????, ? ?????? „?????“ 
??????? ?? ? ??? ????????????????????-???????????? ??????????-
??; ?) ?????? ? ???????, ??????? ??? ??????? ???? ??? ???? ???? 
??????? ?????? ?????????, ?????? ??????? ???????? ??????? ???? ? 
??????? ????????? ???????? ???? ???? ?????????? ? ???? ?? ??-
???? ? ??????????????? ???????? ??????????? ??? ???????, ? 
?????? ?? ?????????? ???????????? ??????????????? ??????? 
???-4? ? ???-10, ??????? ???-10. 
? ????????? ????? ?????? ??????? ????????? ?? ???????? 
??? ????????? ???? ??????? ????????? ?????? ?? ?????? ????? ? 
??????? ??? ???? ????? ????????? ????????? ??? ????? (Shoygu, 
Pyj’anova, 2011). ????????? ????????? ?? ????????? ?????????, 
??????? ??? ?? ????????? ??? ?????? ?? ?????? ?????, ???????, 
????? ?????????? ??? ??????????. 
??????? ?????? ????????? ????????? ??: 
? ????????? ????? ?????? ?? ???????? ???????? ?? ????, 
????? ?? ????????? ?? ?? ????????? ????? ????????; 
? ????? ?? ??????? ?? ,,????? ??? ????????“ ? ,,????? ????? 
????????“, ????? ?? ???? ????: ,,??? ?? ???? ??? ???????“ 
(??????, ????????? ???.); 
? ????? ???????? ? ??????? ????????? ?? ? ??????????? ????? 
? ????? ??? ?????????? ????? ? ???????; 
?????????? ?????? ??? 
?????????? 3/2017 
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? ?????? ???????? ???? ?? ??????? ??? ???? ???? ???? ?????-
?? ??? ???????? ???????? ?? ?????????? ????????? 
(Shoygu, 2012). 
,,?????????“ ? ,,????????“ ????????? ???? ????????. ???? 
???????? ? ?????????? ???? ??????? ? ?????? ????? ????????. 
???? ???????? ? ????????? ?????????, ???????? ?????????? ? 
????????? ?????????. ??????????? ?? ???????????? ? ???????? 
?????? ? ????????? ????????? ????? ?????? ???? ??????? 
?????????? ?????? ?? ????????? ? ??????????-??????????, ????-
??????, ?????????? ? ??. ?????? ??????? ?? ???????? ????????? 
?????? ??????????? ?????? ?????? ? ????????? ????????? ?? 
??????? 2014. ?????? ?? ?????????? ????????? ??????. 
 
?????? ? ???? ????? ?????????? ?????? 
 
????? ? ??? ???? ?? ????????? ?????????? ???????? ????-
?????? ??????? ?????? ???????? ???? ?? ???????? ???????? ??-
????????, ? ???? ?? ????????? ?????????????? ??? ?????????? 
????????. ?? ???????? ?? ????? ? ???????? ???? (??????, 2015). 
?? ????? ???? ???? ????? ???? ???????? ????? ???????? 
?????? ???? ?? ?????????? ??????? ?????????, ????????????, 
????????, ???????, ?????????? ??? ??? ?? ???????? ???? 
????????. ??? ????, ?? ???? ???????, ?????? ?? ???? ??????? ?? 
????? ?? ????? ? ?????????? ?? ????????? ? ???????????? 
?????????, ?? ???????? ?????? ?? ???????? ????. ????? ???? ?? 
???? ????????? ?????????????, ?????????, ??????????? ?? ????? ? 
?????? ???? ?? ?? ????? ?? ?? ??????? ???? ? ????? ?? ????????; 
????? ??????? ?? ????????????, ????? ?? ???????????? ?? 
???????? ???????? ? ?????????. ??? ???? ???? ??????? ??????. ? 
?????? ???? ??????? ????? ????????? ?????????????? ?? 
????????? ?????????? ? ?????????????? ?????? ? ?????????? ? 
?????????????? ????????? ? ?????????. ? ???????? ???? ???????? 
?? ???????, ??????? ?? ???????????? ???????, ?? ??????????? 
??????? ? ?????, ? ????? ? ???????????? ???? ?????? ?????????? 
????????? ??????????. ????????? ??????? ???????? ???? ???? 
???????? ??????. 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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??????????-????????, ?????????? ????? ?? ??? ????? ???-
??? (???????? ? ????? ?????????? ?????) ????? ?????? ????? ??-
??????? ???????? ???? ????? ?????? ?? ????? (Meyer et al., 2012). ? 
?????? ?? ????????????? ????????, ??????????-???????? ?????? ?? 
???? ? ?????????? ?? ???????????? ????? ????????, ????? ?????, 
?????? ???? ??? ????????? ?????? ???????? ???? ? ????? ????-
??????? (Landen, Wang, 2010). ??????????-????????, ??? ? ????? 
?????????? ?????? ??????, ?? ?????????? ???????? ??????-
?????? ????, ????? ???? ?? ???????? ?? ?????, ????????? ? ???-
??????? ???? ??????? ??????????. ??? ????? ????? ??????? ???-
??????? ???????? ???? ??????? ???????????? ?? ?????? ? ??????? 
?????? ???? ? ????? ???? ?? ??? ??????? ???????? ????????. ???? 
??????? ??????? ????????? ?????? ?? ?????????? ? ???????? 
???????? ???????????. ?????? ?????? ???? ??????? ?? ??? ?????-
???? ?? ??????, ? ??? ???????????-????????? ???????? ?: ???????? 
??? ????? ????????? ????; ???????? ??? ????????? ??????; ????-
???????? ??? ????? ?? ?????????? ?? ?? ????? ???????; ????????? 
????????? ? ??????; ????? ??????? ???? ???? ??????; ??????? 
?????? ??????; ?????? ??????? ?? ?????; ????? ???????????; ??-
????????? ??????; ??????? ?? ?????????? ????????? ????????-
?????. ?????????? ??????? ???????, ???????, ??????????? „???-
????“ ???? ???? ??????? ?? ????????? ?????? ?? ???????? ????-
?????, ???????? ?: ??????? ? ?????????? ???????; ??????? ???? 
?????????? ??????; ?????? ???? ???? ???????; ??????? ??????; 
??????????? ? ????????????; ?????????, ?????????? ???????; ??-
?????, ??????????????? ?/??? ?????????. 
???????? ???????? ?? ?????? ?? ??????? ??????? ? ???-
????? ?????? ?? ?? ?????? ????????? ?????????? ?????? – ????? 
?????????? ?????? ? ?????????? ? ????????? ????????. 
??????? ?????????? ? ???? ?????????? ??????????? 
?????? ????? ???????? ????? ??????? ??????????-??????????? 
?????? ?????????????? ?? ?????? ??????????? ????????, ???? 
?????? ?? ???? ?????????? ???????? ? ???? ?? ??????????? ? 
????????? ?????? (Milen, 2009). ????? ??? ???????????-????????? 
?? ?????? ? ?????????? ?? ?????? ??????? ?? ?????, ????????, 
???? ??? ??????? ? ?????? ?????? ?????????, ??? ??? ?? ?????? 
?????????? ?????? ??? 
?????????? 3/2017 
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?????, ??????????? ??????, ????????? ??? ?????? ???? (Yonuts, 
2003). ????? ?? ???? ?? ??????? ??????? ???????? ???????, ??? ? 
?????????? ????????????? ??????? ???? ??????????? ?? ?????? 
???? ????? ?????? ???? ???????? ? ???? ?? ??????? (Brigati, 1995). 
???????? ?? ???????? ?????????? ??????? ???? ?????????? 
?????????? ??????, ??? ???? ???????? ?????????????? 
???????????-????????? ????? ?? ???? ?????????? ?? ??????? 
????? ??????????? ????? ?????????????, ???????, ??????, 
??????????? ???????, ??? ? ????????? ????? ???????????-
????????? (Wieder, 1999). 
??????????? ? ???? ?? ??????????? 127 ?????????????? 
???????????-????????? ?? ???????? ????? ????????? ??????? ????-
???? ?? ?? 70% ?????? ?? ?? ????? ?????? ???????????? (???????-
????? ? ????? ?????????? ??? ?????? ????????? ???????) ???? 
??????? ??????????? ? ?????????? (Šimi?, 2007). 
??????? ????????? ??????? ????? ?????, ??????????, ???-
???????? ?????? ?????? ?? ????? ????? ???????? ????. ? ?? ????? 
?????? ??????? ??????????? ???? ?? ?????? ? ????????? ?? ?????? 
?????? ??? ?? ???????? ??????? ? ??????? ? ?????? (Fedunina, 
2006). ???????, ???? ???? ?? ???????? ???????? ????????? ?????-
???, ? ???? ???? ???? ??????? ?????????????, ?????? ?? ?? ?? 
????????? ??? ?????, ? ????? ??????????? ??????????? ?????????? 
? ?????????? ????. ???????????????? ? ???????? ????????? ???-
?????? ???? ???? ?? ?????????? ??????????? ??????? ?? ???-
?????????? ??????: 
? ???????? ???????? ?????, ??? ?????? ?? ????? ????? ? ???-
???????????? ?????????? ?????; 
? ??? ???? ?? ???????? ??????????? ??? ???????, ??? ? 
???? ???? ?? ???????? ????? ?????? ??? ?????? 
??????????? ? ??????? ???????; 
? ???????, ???? ???? ???? ? ??????????? ???????; 
? ??????????; 
? ?????????? ?????? ? ?????? ??????, ???????? ???????-
???? ? ???????? ???????? ????????? (Shoygu, 2007). 
?? ?????? ??????????? ?????????? ??????????? ????????? 
?? ???????????? ?????????? ???????? ? ?????????? ???? ?? ??????? 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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? ?????????? ????????, ?????? ?? ? ??? ?????: ??? ?? ?????????-
??? ? ??? ?? ?????????? ?????????? (Aleksandrovsky et al., 
1991). ??????? ?? ????????? ?? ??, ????? ????????????, ????????? 
???????? ??????? ????? ?????. ?????????????? ??????? ? ???????-
??? ?????????? ???????? ?????????????? ???????? ?????? ?? ?? 
???????? ? ???????????? ??? ????? ??????? ????? ?????????? 
?????? (Shoygu, 2012). 
?????, ????? ?????????? ????? ?????????? ???????? ? 
???????? ??????? ??????? ????? ??????????. ???????????? ????? 
?????????? ?????? ??? ??????? ??????? ?????????? ?????? ??-
?? ? ????????????? ?????? ? ?????? ???????? ?????? ???? ?????-
???????? ???. ?????????? ?????? ???????? ?????? ???????: 
1. ????????? ???????????? ???????? ? ??????? ????? ?????-
????? ?????? ?? ?????? ????? ???????? ???? ??? ??????? 
?????? ?? ???????????, ?????????? ? ????? ?????. ?? 
???? ???? ??????? ???????? ????????? ????????? ??? 
???????????? ????????? ? ???????? ????? ??????? ???? 
????? ?????? ??????? ??????? ?? ???? (?????, ????????? 
???? ?????? ?????). ????? ???? ?? ???? ??????? ???? 
??????? ??? ?????????; 
2. ?????? ??????? ? ???????? ?????????? ???? ?? ???? ???-
??????? ? ??????? ????; 
3. ?????? ?? ???????????? ?? ????????? ? ????????? (???. ?? 
??????? ??? ???? ??????? ?????????? ????? ?? ??????????-
?? ???); 
4. ??????? ???? ???? ?? ?????? ????? ?????? ?? ???????? 
?????????? ????? ? ????. 
????? ??????????? ?? ????????? ????????? ????????? 
????? ?????? ?? ???????, ?????, ???????????, ???????, ???? ??-
?????? ?????????, ?????????? ? ????????????? ?????????????? 
????????? (Aleksandrovsky et al., 1991). ???? ?? ????????? ??????? 
? ?????????? ?????????? ??????? ???????? ????????? ? ?????-??-
???????? ???????, ??? ??? ?? ?????-???????? ????????? ? ??????? 
?????????????? ???????? ??????????, ????? ?????? ?????? ????-
?? ? ??????????, ????? ???????? ? ????????? ???????, ???? ????-
???? ? ??????? ?????? ???. ??????, ???? ???????????? ? ????????-
?????????? ?????? ??? 
?????????? 3/2017 
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???? ?????????? ?????? ? ??????????? ? ???????? ????????? ??-
?????? ?????????, ????????? ? ???????? ??? ?????????? ?? ?????? 
???????? ??????????? ? ????????, ????? ????????????? ???? ?? 
?????????, ????????? ????? ??????? ???? ????? ?? ?????????? ? 
????????? ?????????? ??????? ? ????????? ?????????. ????? ????, 
??? ????? ?????????? ???? ????? ????? ? ????? ? ????????? ???-
???? ???? ?? ???????? ??? ????????? ????????, ????????? ? ??????-
??? ??????? ???????????, ???????? ???????? – ????????? ???????-
??, ??????? ???. 
 
???????? ??????? ????? ?????????? ?????? ?  
????????? ? ?????????? ??????????? 
 
?????? ?? ??????????? ??????? ??????? ???????? ? ?????? 
?? ????????? ????????? ???????? ?? ??????? ??? ????? ??????: 
? ????????? ?????????? ????? ??????????? ? ??????????-
?????? ????? ????? (????? ?? ???????? ??????? ??????); 
? ?????????? ?????????? ????????? ????????, ?????????? ? 
?????????? ?????? ?? ?????????? ???????????? ????? ???? 
?? ???????? ??????? ??? ???????? ???????????? ????????; 
? ?????????? ?, ??? ?? ????????, ????????? ?????????? ????-
????? ???????????? ????????, ?????????? ? ??????? ????-
????; 
? ?????????? ??????, ??????? ??????, ??? ? ???????????? 
???????????? ??? ??????????? ????? ? ??????????????? 
????????? ?? ???????; 
? ???????? ??????????? ???????????? ??? ????????? ?????-
?????? ?????. 
?????????? ?????? ???? ????????? ? ????????? 
??????????? ???????? ???? ????? ?????????????? 
?????????????? ???????? ? ???????? ?????????. ??????????, 
????????? ????????? ? ?????? ????????? ?? ?????????? ?????? 
?????????? ????????? ???? ??????? ?????????? ??????. 
???????, ??? ???????? ? ?????????? ????????? ???????? ????? 
????????????? ? ?????? ?? ??????????????? ?????? ??????? 
?????? ? ???? (Shoygu, 2010): 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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1. ??????? ??????? ???????? ???????? ? ???????????? 
???? ???????? ? ?????????? ???????? ?? ? ???? ??? 
??????? ???? ?? ????????? ???? ??????????? ???????? 
???? ???? ??? ?? ????? ????? ?????????? ?? ???????? 
????? ????????. ???????, ?????? ?????, ??????? ???????? 
???????? ?? ? ???? ?????? ??????? ?????????????? ???? 
?????????. 
2. ??????? ,,?? ?????? ?????“ ? ?????????? ?????? 
???????? ??????????? ?? ?? ?????? ??????? ????? 
????????? ???? ????????. ???? ??????????? – ????? ?? 
???????????, ??. ????? ????? ?? ???? ???????? ?? 
????????? ????????? ????? ?????????????? ???? 
?????????? ??? ?? ?????????? ???????? ????????? 
?????????? ?? ?????? ????? ????????. ???????? ?? ??????-
?? ?????????? ??? ?? ??????, ????????? ?????????? ???-
????? ??? ?? ????? ??? ??????? ?? ???? ????????. 
3. ??????? ????????????? ? ???? ??????? ??????????? 
??????? ???????? ????????? ???? ??????? ? ??????????? 
???????? ????? ???????. ??? ????????? ??????????? 
???????? ????? ??????? ??????? ???????? (???? ??? ??????? 
?? ??????? ?????). ???? ??????? ? ????? ???? ????????? 
??????? ????????? ?????? ?????? ???? ????? ?? ???? 
????????? ?? ??????? ??????? ?? ??????. 
4. ??????? ???????????? ? o??? ??????? ?????? ???????? 
???????? ??????? ????? ?????????? ??????, ???????, 
??????????? ???? ???? ????????? ? ??????????? ???? 
???????? ????? ??????????? ?? ?????? ???????? ???? ???? 
?????? ?? ???? ??? ?? ????? (????? ????????? ???? ??????? 
? ??????? ???? ????????, ?? ??????, ??????? ?? ??????????? 
??????? ???????). 
5. ??????? ????????????? ?????????? ? ???? ??????? ?? ???-
?????? ?? ???? ???? ????? ?????????? ??????. ???????-
???? ????????? ? ????????? ????????? ??????? ??????? 
????? ??? ??????? ???? ??????????? ?? ????? 
????????????? ?????????? ?? ???? ??????? ???? ?? ????? 
?????????? ?????? ??? 
?????????? 3/2017 
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? ????? ??????? ? ????? ????????????, ????? ?????????? 
???????????? ???. 
6. ??????? ????????????? ??????????? ? ???? ??????? ????-
???? ?? ????????????? ???? ??????? ???? ????? ?? ???? 
??????? ?????, ?? ????? ???????????? ?????????? ? 
?????????? ????? ?? ??? ? ????????? ???????????. ???? 
???? ?? ???? ?? ????? ????? ?? ???????? ????? ???? 
?????????? ????? ?????????; ? ???? ??????? ??????????? 
?????? ?????? ?? ???? ????????? ????. ??? ????????? 
????????, ??????? ???????? ?? ???? ?? ???? ?? ????????? 
????????? ??? ?????????, ?? ??????????? ?????? 
????????????. ? ?????????? ???????? ?? ?? ????? 
????????, ???? ?? ????????????? ??????????? ?????????, 
????? ???????, ????? ?? ???????? ? ???????? ??? ??????? 
?? ????? ???????? ?????????, ? ?????? ? ?????????? ??, 
????????? ????????????? ???????, ???? ??????? ??????? 
????????? ???????????. 
????????? ???? ???????? ?? ????????? ?? ????????? ? 
????????????? ?????????? ?????? ? ?????????? ??????????? 
?????? ?????? ????????? ???? ???? ? ????????? ???????????. 
??????????????? ??????, ???????? ? ?????? ??????? 
????? ?????????? ???? ? ???????? ???????, ????? ?????????? 
????? ?????? ?????????? ?? ??????? ?????: ????? ?????????? 
????? ?? ?????? ???????????? ???? ????????? ?? ???????? 
?????? ?????, ????? ???? ??? ??????? ????? ?????? ????? ??????? 
??? ?????????????? ???????? ?? ????? ?????????? ????????? 
???????????, ???????????????? ????? ? ?????????? ????????? 
????????? ????????? ?? ??????? ??? ????????? ?????????. ????? 
????, ??????? ????? ?? ????? ?????????? ????? ???? ???? 
??????? ?????? ????? ????? ????????? ???????? (????????, 
??????, ????? ?? ????? ? ???????, ???????? ???.), ????? ???? 
(????????, ????????????? ? ?????????? ???, ????? ???? ???? ?? 
???? ????????? ????? ??????? ??? ???????), ??? ? ??????? ????? 
???? ????????? ??????? ??????, ????????? ? ???????????. 
??????? ????? ?????????? ?????? ??? ?? ??? ??????? 
????????? ? ???????????????? ??????????, ??? ? ??? ?? 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
 
15 
???????????? (??? ???????? ?????) ?????????? ???????????? 
?????????? (?????, ???????, ?????, ???????????? ???.). 
????????? ???? ???? ???????? ???????? ??????? ??????????? 
?????????? ?????????? ????????? ??? ?????? (????????????? 
????????, ????-?????????? ??????? ?????????? ???.). 
????? ? ???????? ??????? ????? ?????????? ?????? ? 
???????????? ?????????? ??????? ?????? ?? ? ????????? 
??????? ?? ?????????? ?????????? ? ????????? ? ??????? 
???????????? ? ??????????? ????????? ? ??????????? 
?????????? ? ??????????? ????????. ?????????? ????????? ? 
???? ??????? ????????? ?????????? ?????? ??????? ?? 
??????????? ? ????????? ? ??????? ?????????? ?????? 
??????????? ? ???????????? ?????????? ???????. 
 
???????????? ??????????? 
 
? ??????? ?? ?? ????? ?????????? ????? ? ????????? ? 
?????????? ??????????? ???????? ???????? ? ????????????-???-
???????, ?? ??????? ???? ?? ???????? ??????????? ? ??????????-
??????????? ?????????? ? ????????? ? ????????? ?????????? 
???????? ? ?????????, ??????? ? ??????? ??? ??????. 
?????? ??????????? ? ????????? ?????? ??????????? 
?? ???????? ?????????? ?????????????? ?????????? ??????????-
??????????? ????????. 
?????????? ??????????? ? ? ???? ??????????? ?? 
???????? ??????? ?????? ??????? ?? ?????? ??????? ?? ???????? 
????????? ????????? ??????. ?? ??????? ?????????? ?????????? 
?? ??????? ??????? ? ???? ?? ?????????? ??????? ????? ??????? 
???? ?? ?????? ?? ???, ?????? ??????, ?????? ??????, ???????? ?? 
??????????? ????????, ? ????? ? ???????????? ???????? ??????-
?? ????? ??????? ??????? ?? ???????. ??????????? ?????? ????-
??? ???????? ?? ??????????? ??????? SPSS for Windows ver. 21.0. 
?????? ??????????? ?????? ?? 307 ?????????????? 
???????????-????????? ? ??????????-??????????? ?????????? ?? 
?????????? ??????, ? ?????????? ????????, ??????? ??????????, 
?????????? ?????? ??? 
?????????? 3/2017 
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???????? ?? ????? 2017. ??????. ?????? ?????????? ???? ?? 
??????????? ? ???? ??????????? ?? ?????? ???? (97,4%). 
????? ????????? ????????? ?????????, ??????? ???? ????-
?????? ???? ?????????? ???? ????? ?????? 30 ? 45 ?????? (41,3%), 
? ??????? ?????????? ?? 25 ?????? (1,9% ?? ?????? ???????????). 
??????? ???????? ????????? ???????????-????????? (81,5%) ?? ?? 
??????? ???????????. ?????? ?????? ????? ?? ????? ?? 0 ?? 37 
??????. 
?? ???????? ?????????? ???????????-?????????, 98,1% 
????? ??? ??????????-????????, ??? ???? ????? ?? ????????? 104 
?????????? ??? ??? ???????? I ?????. ?????? 70,7% ????????? 
???????????-????????? ?? ? ?????, ??? ?? ??? ???? ??? 2,6% 
?????????. ???? ??????? ????? ????? ? ???? ???? ?? ???????? 
??????? ?? ??????????? ?????? ? ?????? ??????? ?? ?????????? 
????? ???????????? ??????? ?????????. ??????????-???????? 
???? ?? ??????? ???? ?? ???????? ?? ??????? ????? ????????, 
??? ???? ????? ????? ? ????? ?? ??????? ? ????????????? 
??????????? ?????????. 
???? ?? ???????? ?????????? ????????? ???????? 
(51,5%). ???? ??????? ???? ???? ?? ???????? ???????? 
?????????? ??????????? ?????? ??????????????. ???????? ??? 
?????? ????? ?? ????????? ? ??????? ????????? ?????????, ? 
???? ?? ???? ? ????????????-?????????? ?? ???? ????? ?????? 
?????? ?? ?????????? ????? ????????? ? ??????? ??????????? ? 
?????????? ?????? ???? ????? ??????. 
 
????????? 
 
???????? ????????????, ??????????-???????? ?? ????? ??-
????? ?? ??????? ?????????? ?? ????? ??????????? ? ???????? 
???? ? ??? ??? ???? ?????? ??????????, ????????? ??? ?? 
??????? ???? ?????. ???????, ???? ?? ??? ? ???????, ??????? ?? 
???? ? ???? ? ?????? ??????????? ??? ??? ???????. ????? 
??????? ???? ?? ?????? ?????? ????????? ?? ??????????-????????, 
??? ????? ?? ?????? ???????? ???????. ?? ??? ??????? ?? ???????? 
???????? ?????? ????? ?? ??????????-???????? ???????? 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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???????????? ??????? ?? ????? ??? ????? ??????????? ??? 
???????, ? ?????? ?? ????? ?? ?????? ???????? ??????????. 
?? ?????? ?? ?? ?? ????? ???????????? ? ?????? ???????? 
????? ???????? ??????? ?? ????? ???????????, 85,4% ????????? 
???????????-????????? ?? ?????????? ????????, ??? ?????????? 
?????? ????????. ?????? 253 ???????? ??????????-???????? 
(82,4%) ????? ?? ???????? ??????? ?? ???? ???????????. 
?????? 89,9% (??? 276) ???????????-????????? ?? 
?????????? ?? ?? ???????? ???????????? ????????? ????????? 
???? ?????? ??? ???? ???? ? ???????? ????? ??????? ?? 
?????????? ?? ??????? ???????. ??????? ? ???? ?? ?????? ? 
???? ??? ?????? ????????? ??? ??? ?? ???? ?????????, 
?????????? ????? ?? ???????? ??????????? ??????? ??? ???? 
??????, ????? ?? ??????? ?? ?? ???????? ????? ?? ???? ?????? 
???? ?? ?? ????????????-?????????? ??????? ?? ??????? ?????? 
?????. ? ??? ??????, ??????? ?????????? ?????? ?????? ???? 
?????? ?????????? ? ?????????, ? ???? ??????? ????????????-
??????????, ????? ?? ?????????? ????? ?? ????????? ?????? ????? 
? ??????? ???????????? ?????. 
?? ?????? ?????????? ???????, 30% ????????? 
???????????-????????? ?????? ?? ?? ????? ?? ????? ?? ?????? 
???????????? ???????. ???????? ?? ???? ? ?????? ????????????-
?????????? ???? ????? ?? ????? ?? ??? ?????? ?????? ?????. ??? 
???? ???????????-?????????, ?????? ????? ? ????? ???? ???? 
????????????, ??????? ?????????? ???????, ??? ???? ?????? ?? 
?????????? ???????????? ???????. 
?????? 51,5% ?????????? ?? ??????? ?? ????? ?????????? 
????? ?? ?????? ???????? ? ??????? ???????. ??? ???? ?????-
??? ?????? ? ?????????? ???? ???????? ?? ????? ????? ???? ?? 
???????? ???????, ?????? 215 ??? 70% ????????? ?????? ?? ??-
??? ???????????-????????? ????? ?? ??????? ??????????. 
???????? ??????????? ??? 19,5% ?????????? ?? ?? ?? ????-
???? ????? ?? ?? ??????? ????? ???????????? ? ????? ?? ???? ????-
????? ??? ????? ?????????? ??????????? ?? ??????????, ??? 62 
(20,2%) ?? ??????? ?????, 30,9% ?????????? ???? ?? ???? 
???????, ??? 29% ?????? ?????? ????? ??????. ????? ???? ??-
?????????? ?????? ??? 
?????????? 3/2017 
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?????????-????????? ??????? ?? ???????? ?? ???????? ???????-
????? ? ?????? ????????? ???????????? ???????? ????? ????????? 
???? ????????? ???????????? ?????????, ? ??? ????????? ????? ??-
?????????-????????? ???? ???????? ? ?????????? ???????? ?????-
???? ? ?????? ????-? (?????????????? ??????? ????????? ? 
????? ?? ???-10 ?? ?43.1.). ? ?????? ?????? ??????? ?????????-
??-????????? ?????? ? ??????? ?? ?? 89,9% ????????? ? ???????-
???? ? ?????? ???????? ????? ??????? ?? ?????? ???????????, ? 
82,4% ????? ? ??????? ?? ?????? ??????????. ????? ????????? ?? 
???????? ???????, ???????? ??? ?? ???? ? ?????????? ????, ?????-
?? ???? ??????????-???????? ????? ???????, ?????????? ????????, 
??????????? ? ?????? ??? ???? ????? ?????????? ????? ??? ???-
??????? ????, ?????? ???? ????????? ?? ?????, ????? ???????? ? 
??. ????? ??????????? ??? ???????? ???????????-????????? ?? 
???????????? ?? ???????? ??????? ????????? ?? ?????? ??????. 
 
????????? 
 
???????? ?? ?? ?????, ??????? ?? ????? ??????????, ??? 
???? ??????? ???? ?????????? ???? ?? ? ?????? ??????? ??? ?????-
???? ??? ??????? ?????????? ??????. ????? ???????? ???? ? 
????? ????????? ? ??????? ?????????? ????????? ??, ??? ?????, 
??????????????? ???????. ?????????? ??? ?????? ? ????????? ? 
?????? ?????????????? ???????? ???????????? ?????????? ??-
????? (??????????? ?????? ??? ??????????-??????????? ????????) 
???????? ??????? ????????? ?? ???? ???????????-?????????? 
?????????? ??????????. 
??? ?????? ??????? ?? ?? 79,5% ?????????? ?????????? ?? 
?? ?????? ?????? ?????-???????? ?????????? ?? ????? ?????? ??-
??????, ????????? ?? ?? ?? ???????? ??????? ??????????-?????-
????? ??????, ??? ???? ?? ? ???? ??????????/???????? ?????? ?? 
?? ?? ??????? ??? ????? ?????? ????????? ??????? ????????? ??-
????/????????? (87,9%). 
?? ????????????? ?? ????? ? ??????????-??????????? ????-
???? ?????????? ??????? ??????? ?????? ?? ?????? ???????????? 
??????? ??????? ??????? ??????????-?????????? ???????? ????? 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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?? 73,3% ??????????. ??? ????? – ???????? ? ?????????? 
???????? ? ??????????-??????????? ???????? ??????????? ?? 
????????? ?? ???????? ????????? ????? ? ?????????? ???? ? 
?????? ????????, ???? ? ?????? ????????? ???????. 
??????, ??????? ?? ? ?????????? ???????? ? ??????? ?? ???-
???????? ?????? ? ?????? ?? ????????? ?????????, ??. ???, 
?????? ????, ?????? ??????, ??????? ?????? ??? ???. 
 
?????? 1 ? ?????????? ?????? ????????? ???????? ?? ?????? 
?????????? ? ????? ?? ?? ???? ?????????? ?????? ???????? ? ???? 
??????? ?????? 
  ???????????? 3 
?? ?? ??? ?? ????? 
???????????? ? 
?????? ???????? 
????? ???????? 
??????? ?? 
???????? 
?????? 26 
???? ?????????? 
?????? ?? ???????? 
?? ????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? 
??????? 
Pearson 
Correlation 
1,000 ,057 
Sig.(2-tailed)  ,319 
???????????? 3 
?? ?? ??? ?? ????? 
???????????? ? 
?????? ???????? 
????? ???????? 
??????? ?? 
???????? 
N 305,000 304 
Pearson 
Correlation 
,057 1,000 
Sig.(2-tailed) ,319  
?????? 26 
???? ?????????? 
?????? ?? ???????? 
?? ????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? 
??????? N 304 306,000 
 
 
?????????? ?????? ??? 
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?????? 2 ? ?????????? ?????? ????????? ???????? ?? ?????? 
?????????? ? ???????????? ??????????? ???????? 
   ???????????? 3 
?? ?? ??? ?? ????? 
???????????? ? 
?????? ???????? 
????? ???????? 
??????? ?? 
???????? 
?????? 27 
????? 
??????????? 
?????????? ??????? 
? ??????? ??? 
?????????? 
Pearson 
Correlation 
1,000 ,021 
Sig. (2-tailed)  ,718 
???????????? 3 
?? ?? ??? ?? ????? 
???????????? ? 
?????? ???????? 
????? ???????? 
??????? ?? ???????? N 305,000 304 
Pearson 
Correlation 
,021 1,000 
Sig.(2-tailed) ,718  
?????? 27 
????? ??????????? 
?????????? ??????? ? 
??????? ??? 
?????????? N 304 306,000 
 
 
?????? 3 ? ?????????? ?????? ????? ?? ?? ???? ?????????? 
?????? ???????? ? ???? ??????? ?????? ? ??????? ??????? 
  ?????? 26 
???? ?????????? 
?????? ?? 
???????? ?? ????? 
?? ?? ?? ??????? 
??????? ?? ???? 
??????? ??????? 
???? 
 
?????? ?????? 
 
Pearson 
Correlation 
1,000 ,011 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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Sig. (2-tailed)  ,855 ?????? 26 
???? ?????????? 
?????? ?? ???????? 
?? ????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? ??????? 
N 306,000 305 
Pearson 
Correlation 
,011 1,000 
Sig. (2-tailed) ,855  
???? 
?????? 
?????? 
N 305 306,000 
 
?????? 4 ? ?????????? ?????? ????? ?? ?? ???? ?????????? 
?????? ???????? ? ???? ??????? ?????? ? ?????? ????? 
  ?????? 26 
???? ?????????? 
?????? ?? ???????? 
?? ????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? 
??????? 
???? 
 
?????? ?????? 
????? 
Pearson 
Correlation 
1,000 -,046 
Sig. (2-tailed)  ,428 
?????? 26 
???? ?????????? 
?????? ?? ???????? ?? 
????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? ??????? N 306,000 305 
Pearson 
Correlation 
-,046 1,000 
Sig.(2-tailed) ,428  
???? 
?????? ?????? ????? 
N 305 306,000 
 
?????????? ?????? ??? 
?????????? 3/2017 
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?????? 5 ? ?????????? ?????? ????? ?? ?? ???? ?????????? 
?????? ???????? ? ???? ??????? ?????? ? ???? 
  ?????? 26 
???? ?????????? 
?????? ?? ???????? 
?? ????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? 
??????? 
??? 
 
??? 
Pearson 
Correlation 
1,000 -,078 
Sig. (2-tailed)  ,173 
?????? 26 
???? ?????????? 
?????? ?? ???????? ?? 
????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? ??????? N 306,000 306 
Pearson 
Correlation 
-,078 1,000 
Sig. (2-tailed) ,173  
??? 
??? 
N 306 307,000 
 
 
?????? 6 ? ?????????? ?????? ????? ?? ?? ???? ?????????? 
?????? ???????? ? ???? ??????? ?????? ? ??????????? ???????? 
 
  
 ?????? 26 
???? ?????????? 
?????? ?? 
???????? ?? ????? 
?? ?? ?? ??????? 
??????? ?? ???? 
??????? ??????? 
?????? 
 
?? ???: 
 
Pearson 
Correlation 
1,000 ,000 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
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Sig. (2-tailed)  1,000 ?????? 26 
???? ?????????? 
?????? ?? ???????? 
?? ????? ?? ?? ?? 
??????? ??????? ?? 
???? ??????? ??????? 
N 306,000 305 
Pearson 
Correlation 
,000 1,000 
Sig. (2-tailed) 1,000  
?????? 
?? ???: 
N 305 306,000 
 
???? ?? ???????? ??????????? ?????????? ?? ??????? ? 
??????? ?? ??????????? ?????? ? ?????? ?? ????????? ?????????, 
??. ???, ?????? ????, ?????? ??????, ??????? ?????? ??? ???, ?? 
???? ?????? ????????????? ?? ??? ??????? ????????? ?????? ???-
???????? ??????. 
???????? 
??? ????? ?????????? ?????? ?? ?? ??????? ?????? ?? ?? 
????? ???? ?? ??????????? ????????? ?? ????? ???? ??????????? 
?????? ??????????? ? ??????? ???????? ????????? ? ????? ?????-
??? ????????? ?????? ? ??????? ??????? ???????? ??? ???????-
??? ???????. ????? ???, ????? ?????????? ????? ?? ???? ???-
??????? ? ??? ??????????? ????? ?????????? ????? ?? ???????? ??-
?????? ????? ????????? ??????? ????????. ? ??? ? ????, ?????? 
????? ?????? ???????? ?? ??????? ? ??? ?????? ?????????? ???? 
?? ???????? ??????? ????????, ??? ?????, ????????? ??????? ????-
??????? ????????, ??? ? ????? ???? ??????? ?????? ????????? –
?????????, ?????????? ?????????? ? ??????????? ? ???-
????????? ??????????? ? ??????? ?????? ? ?????? ??????. 
????????? ??????????? ????? ??????? ?? ???????? ?? ???? 
?? ???????? ??????????/???????????-????????? ?????? ?? ?? ???? 
??????? ?? ????? ????????? ???????????? ??????????? ?? ???????-
?????????? ?????? ??? 
?????????? 3/2017 
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???. ?????????? ?? ??????? ?? ?????? ???????? ????????? ???????-
????-????????? ? ??????? ?????????????? ????????. ??????? ??-
????????-???????? ? ??????????-???????? ?? ????? ??????????-
???? ?????? ?????????? ???? ??????? ?? ????????????? ?????? 
????? ??????. 
??????? ???? ?? ?????????? ???? ??????????-???????? ????? 
??????????? ?????? ??????????? ?? ?? ??????? ???? ?? ???????? 
???????????, ??? ???? ?? ?? ????? ?????????? ?????. ?? ?????? 
??????? ?? ????????????? ??????? ?????????? ?????? ???? ?? 
???????? ?? ????? ??????????-?????????? ???????? ??? ????????? 
???????? ?????????? ?????? ? ??????????? ???? ?? ?? ????????, 
?? ???????????, ??? ? ???????? ?????. 
??? ?? ??? ???????? ?????? ???????????????? ??????????, 
????????? ? ????????? ?? ?????????????? ????????????? ???-
?????? ? ????????? ? ???????? ???????????? ??????????? (??. 
179045), ???? ????????? ???????????? ???????? ? ????? 
????????? ??????, ? ??? ???????? ????????? ??????????? 
????????????? ? ?????????? ? ????????? ?????? ??????????? ? 
????????? ??????, ???? ????????? ???????????????-?????????? 
?????????. 
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Specifics of Emergency Psychological Assistance  
in Crisis, Emergency and Extreme Situations 
        Abstract: The goal of the presented research is to examine the 
extent to which firefighters-rescuers in Serbia believe it is beneficial to 
talk to a psychologist after interventions involving killed or seriously 
injured people. The used method of research is an anonymous survey 
of members of professional fire and rescue units by questionnaire, 
which was approved by the Sector for Emergency Management. 
During the interview, the participants completed the questionnaire in 
order to better understand their attitudes, opinions and motivations. 
The sample consisted of 307 professional firefighters-rescuers in fire-
rescue units on the territory of Serbia.  
        Research results indicate that more than half of the respondents 
found that, after critical interventions, they would benefit from talking 
to a psychologist. The differences were observed in the age structure of 
the firefighters-rescuers and their professional experience. The older 
members of these units and those with longer professional experience 
express a greater need to organize this kind of help. Conclusions of the 
research confirm that the firefighters-rescuers are confronted with the 
????????????? ????? ?????????? ?????? ? ??????? ... 
?????????? 3/2017 
 
27 
demands that often exceed their ability to successfully cope with 
stressful situations and therefore  need psychological help. 
        Keywords: stress at work, psychological help, emergency 
situation, firefighter-rescuer. 
 
